RENT COLLECTION

Efficient systems for collecting rent and handling late payments

Agent: Good morning, [Client's Name]. | wanted to discuss establishing an effective rent

collection system for your properties, ensuring smooth operations and minimizing late
payments.

Client: Hi [Your Name], that sounds good. I've had some issues with late payments recently.
What do you suggest?

Agent: | recommend setting up an automated payment system. This can be done through
various property management software that sends out rent reminders and allows tenants to
pay online. It's convenient for tenants and reduces the chance of late payments.

Client: That sounds efficient. What happens if a payment is late, despite the reminders?

Agent: It's important to have a clear policy in place. Typically, a grace period of about five
days works well, after which a late fee is automatically applied. The key is consistency in
enforcing this policy so tenants understand the consequences of late payments.

Client: Do you handle the communication for late payments, or is that up to me?

Agent: | can certainly manage that for you. | would send a polite but firm reminder via email

and, if necessary, follow up with a phone call. If the rent remains unpaid, we proceed with a
formal notice as required by local laws.

Client: | like that. How do we ensure the tenants are aware of these policies from the start?
Agent: Great question. During the lease signing, we’ll go over all the terms related to rent

payment, including due dates, grace periods, and late fees. We'll provide tenants with a

handbook that outlines all these policies clearly. This ensures they have all the information
upfront.

Client: That seems thorough. Can we also track payment histories in case of disputes?

Agent: Absolutely. The same software that processes payments can also maintain detailed

records of all transactions. If there’s ever a dispute or an issue, we have all the information
documented and easily accessible.

Client: That would be a big help. Let’s set that up then.

Agent: I'll get everything organized and send you the details to review by the end of the week.

Client: Perfect, [Your Name]. Thanks for making this straightforward.

Agent: It's my job to make sure your investment is protected and profitable. Talk soon,
[Client’s Name].
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