RISK MANAGEMENT

Discussing and mitigating potential risks in property transactions

Agent: Good afternoon, [Client's Name]. I'm glad we could sit down today to go through some
details concerning your prospective home purchase. There are a few risk management points I'd
like to cover.

Client: Hi [Your Name], that sounds important. What do we need to look at?

Agent: First, let's discuss the property inspection. It’s crucial to have a comprehensive inspection
to identify any potential issues, like structural damage or outdated wiring, which could affect
the home's safety and value.

Client: Makes sense. How do we handle it if the inspection uncovers major issues?

Agent: Great question. If significant issues are found, we can either negotiate with the seller to
make the repairs, adjust the sale price, or in some cases, you might decide it’s best to walk away
from the deal. I'll guide you through each scenario to ensure your interests are protected.

Client: That’s reassuring. What about the neighborhood? I've heard mixed reviews.

Agent: To manage that risk, | recommend visiting the neighborhood at different times of the day
and week. It’s also wise to look into future development plans with the local council, which could
affect the area’s character and property values.

Client: | hadn’t thought about that. Anything else?

Agent: Yes, let’s talk about market trends. Buying a home is a significant investment, so we need
to consider the property’s potential resale value. I've prepared a report on historical price trends
in the area and projections based on current market data.

Client: That’s very helpful. I'd like to see those trends.

Agent: Absolutely, I'll walk you through the report. It's also important to consider securing a
fixed-rate mortgage to protect against interest rate fluctuations, ensuring your repayments are
predictable.

Client: Good point. Is there anything else | should be aware of?

Agent: Lastly, let’s ensure you have title insurance, which protects you from any legal disputes
over property ownership. It’s an essential safeguard.

Client: Thanks for detailing all this, [Your Name]. It really helps me understand the risks and how
to mitigate them.

Agent: It’s my job to ensure you're fully informed and comfortable with your decisions. Let’s
review that market report next.
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